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“ Fault code Trip Warning Cause of trip/warning
‘\‘ 2 A - Missing phase
S Al - PTG/thermal switch
4 A - Too many automatic restarts per 24 hours
9 A - Wrong phase sequence
12 - E Service warning
15 A - Communication alarm for main system
18 A - Commanded trip (not in alarm log)
20 A E Low insulation resistance
21 - E Too many starts per hour
26 - E The motor is operating even if the MP 204 is tripped
32 A E Overvoltage
40 A E Undervoltage
48 A E Overload
56 A E Underload
64 A E Overtemperature, Tempcon measurement
71 A E Overtemperature, Pt100/Pt1000 measurement
91 - E Signal fault, Tempcon sensor
111 A E Current unbalance
112 A E Cos ¢ max.
113 A E Cos ¢ min.
120 A - Auxiliary winding fault
123 A E Starting capacitor, low
124 A E Run capacitor, low
175 - E Signal fault, Pt100/Pt1000 sensor
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Argentina

Bombas GRUNDFOS de Argentina SA.

Ruta Panamericana km. 37500 Centro Industrial
Garin

1619 Garin Pcia. de BA.

Phone: +54-3327 414 444

Telefax: +54-3327 453190

Australia

GRUNDFOS Pumps Pty. Ltd.
PO. Box 2040

Regency Park

South Australia 5942
Phone: +61-8-8461-4611
Telefax: +61-8-8340 0155

Austria

GRUNDFOS Pumpen Vertrieb Ges.m.b.H.
GrundfosstraRe 2

A-5082 Grodig/Salzburg

Tel.: +43-6246-883-0

Telefax: +43-6246-883-30

Belgium

NV. GRUNDFOS Bellux SA.
Boomsesteenweg 81-83
B-2630 Aartselaar
Tél.:+32-3-870 7300
Télécopie: +32-3-870 7301

Belarus

Mpencrasutenscrso IPYHODOC B MuHcke
220125, MuHck

yn. LlapapHsaHckas, 11, 0¢. 56, BLL «Mopm
Ten.: +7(37517) 286 39 72/73

®dakc: +7(37517) 286 39 71

E-mail: minsk@grundfos.com

Bosnia and Herzegovina
GRUNDFOS Sarajevo

Zmaja od Bosne 7-7A,

BH-71000 Sarajevo

Phone: +38733 592480
Telefax: +387 33 590 465
www.ba grundfos.com

e-mail: grundfos@bih.net.ba

Brazil

BOMBAS GRUNDFOS DO BRASIL

Av. Humberto de Alencar Castelo Branco, 630
CEP 09850 -300

Sao Bernardo do Campo - SP

Phone: +55-114393 5533

Telefax: +55-114343 5015

Bulgaria

Grundfos Bulgaria EOOD
Slatina District

Iztochna Tangenta street no. 100
BG-1592 Sofia

Tel.+359 249 22 200

Fax.+359 24922 201

email: bulgaria@grundfos.bg

Canada

GRUNDFOS Canada Inc.
2941 Brighton Road
Oakville, Ontario

L6H 6C9

Phone: +1-905 829 9533
Telefax: +1-905 829 9512
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China

GRUNDFOS Pumps (Shanghai) Co. Ltd.
10F The Hub, No. 33 Suhong Road
Minhang District

Shanghai 201106, PRC

Phone: +86 21612 252 22

Telefax: +86 21612 253 33

COLOMBIA

GRUNDFOS Colombia SAS.

Km 1.5 via Siberia-Cota Conj. Potrero Chico,
Parque Empresarial Arcos de Cota Bod. 1A.
Cota, Cundinamarca

Phone: +57(1)-2913444

Telefax: +57(1)-8764586

Croatia

GRUNDFOS CROATIAd.0.0.
Buzinski prilaz 38, Buzin
HR-10010 Zagreb

Phone: +38516595400
Telefax: +38516595499
www.hrgrundfos.com

GRUNDFOS Sales Czechia and Slovakia
S.r.o.

Cajkovského 21

779 00 Olomouc

Phone: +420-585-716 111

Denmark

GRUNDFOS DK A/S

Martin Bachs Vej 3

DK-8850 Bjerringbro

TIf.: +45-8750 50 50

Telefax: +45-8750 5151

E-mail: info_GDK@grundfos.com
www.grundfos.com/DK

Estonia

GRUNDFOS Pumps Eesti OU
Peterburi tee 92G

1415 Tallinn

Tel: +372 606 1690

Fax: +372 6061691

Finland

QY GRUNDFOS Pumput AB
Trukkikuja1

FI-01360 Vantaa

Phone: +358-(0) 207 889 500

France

Pompes GRUNDFOS Distribution SA.
Parc d/Activités de Chesnes

57 rue de Malacombe

F-38290 St. Quentin Fallavier (Lyon)
Tél.:+33-474 821515

Télécopie: +33-4 74 9410 51

Germany

GRUNDFOS GMBH

Schliiterstr. 33

40699 Erkrath

Tel.: +49-(0) 211929 69-0

Telefax: +49-(0) 211929 69-3799
e-mail: infoservice@grundfos.de
Service in Deutschland:

e-mail: kundendienst@grundfos.de

Greece

GRUNDFOS Hellas AE.BE.

20th km. Athinon-Markopoulou Av.
PO.Box 71

GR-19002 Peania

Phone: +0030-210-66 83 400
Telefax: +0030-210-66 46 273

Hong Kong

GRUNDFOS Pumps (Hong Kong) Ltd.
Unit 1, Ground floor

Siu Wai Industrial Centre

29-33 Wing Hong Street &

68 King Lam Street, Cheung Sha Wan
Kowloon

Phone: +852-27861706 / 27861741
Telefax: +852-27858664

Hungary

GRUNDFOS Hungaria Kft.
Topark u.8
H-2045Torokbalint,
Phone: +36-23 511110
Telefax: +36-23 511111

India

GRUNDFOS Pumps India Private Limited
118 Old Mahabalipuram Road
Thoraipakkam

Chennai 600 096

Phone: +91-44 2496 6800

Indonesia

PT. GRUNDFOS POMPA

Graha Intirub Lt. 2 &3

JIn. Cililitan Besar No.454. Makasar, Jakarta Timur
ID-Jakarta 13650

Phone: +62 21-469-51900

Telefax: +62 21-460 6910 / 460 6901

Ireland

GRUNDFOS (Ireland) Ltd.

Unit A, Merrywell Business Park
Ballymount Road Lower
Dublin12

Phone: +353-1-4089 800
Telefax: +353-1-4089 830

Italy

GRUNDFOS Pompe ltalia Surl.

Via Gran Sasso 4

1-20060 Truccazzano (Milano)

Tel.: +39-02-95838112

Telefax: +39-02-95309290 / 95838461

Japan

GRUNDFOS Pumps KK.
1-2-3, Shin-Miyakoda, Kita-ku,
Hamamatsu

4312103 Japan

Phone: +8153 428 4760
Telefax: +8153 428 5005

Korea

GRUNDFOS Pumps Korea Ltd.

6th Floor, Aju Building 679-5
Yeoksam-dong, Kangham-ku, 135-916
Seoul, Korea

Phone: +82-2-5317 600

Telefax: +82-2-5633 725



Latvia

SIAGRUNDFOS Pumps Latvia
Deglava biznesa centrs

Augusta Deglava iela 60, LV-1035, Riga,
Talr: + 371714 9640,7 149 641

Fakss: +371914 9646

Lithuania
GRUNDFOS Pumps UAB
Smolenskog. 6

L7-03201 Vilnius

Tel: +370 52395430
Fax:+37052 395431

Malaysia

GRUNDFOS Pumps Sdn. Bhd.
7Jalan Peguam U1/25
Glenmarie Industrial Park
40150 Shah Alam

Selangor

Phone: +60-3-5569 2922
Telefax: +60-3-5569 2866

Mexico

Bombas GRUNDFOS de México SA. de CV.
Boulevard TLC No. 15

Parque Industrial Stiva Aeropuerto
Apodaca, N.L. 66600

Phone: +52-81-8144 4000

Telefax: +52-81-8144 4010

Netherlands

GRUNDFOS Netherlands
Veluwezoom 35

1326 AE Almere

Postbus 22015

1302 CAALMERE

Tel.: +31-88-478 6336

Telefax: +31-88-478 6332

E-mail: info_gnl@grundfos.com

New Zealand

GRUNDFOS Pumps NZ Ltd.

17 Beatrice Tinsley Crescent
North Harbour Industrial Estate
Albany, Auckland

Phone: +64-9-415 3240

Telefax: +64-9-415 3250

Norway

GRUNDFOS PumperA/S
Strmsveien 344
Postboks 235, Leirdal
N-101Oslo

TIf.: +47-22 90 4700
Telefax: +47-2232 2150

Poland

GRUNDFOS Pompy Sp.zo.0.
ul.Klonowa 23

Baranowo k. Poznania
PL-62-081 Przezmierowo
Tel: (+48-61) 65013 00

Fax: (+48-61) 650 13 50

Portugal

Bombas GRUNDFOS Portugal, SA.
Rua Calvet de Magalhaes, 241
Apartado 1079

P-2770-153 Paco de Arcos

Tel.: +351-21-440 76 00

Telefax: +351-21-440 76 90

Romania

GRUNDFOS Pompe Romania SRL
Bd. Biruintei, nr103

Pantelimon county Iifov

Phone: +40 21200 4100

Telefax: +40 212004101

E-mail: romania@grundfos.ro

Russia

00O IpyHadoc Poccus

yn. LLikonbHas, 39-41

MockBa, RU-109544, Russia

Ten. (+7) 495 564-88-00 (495) 737-30-00
Dake (+7) 495564 8811

E-mail grundfos.moscow@grundfos.com

Serbia

Grundfos Srbijad.oo.
Omladinskih brigada 90b
11070 Novi Beograd
Phone: +381112258 740
Telefax: +381112281769
wwwi.rs.grundfos.com

Singapore

GRUNDFOS (Singapore) Pte. Ltd.
25JalanTukang

Singapore 619264

Phone: +65-6681 9688

Telefax: +65-66819689

Slovakia

GRUNDFOS s.ro.
Prievozska 4D

82109 BRATISLAVA
Phona: +4212 50201426
skgrundfos.com

Slovenia

GRUNDFOS UUBLANA, d.o.o.
Leskoskova 9e, 1122 Ljubljana
Phone: +386 (0) 1568 06 10
Telefax: +386 (0)1568 06 19
E-mail: tehnika-si@grundfos.com

South Africa

Grundfos (PTY) Ltd.

16 Lascelles Drive, Meadowbrook Estate
1609 Germiston, Johannesburg

Tel.: (+27)10 248 6000

Fax: (+27) 10 248 6002

E-mail: Igradidge@grundfos.com

Spain

Bombas GRUNDFOS Esparia SA.
Camino de la Fuentecilla, s/n
E-28110 Algete (Madrid)

Tel.: +34-91-848 8300

Telefax: +34-91-628 0465

Sweden

GRUNDFOS AB

Box 333 (Lunnagdrdsgatan 6)
43124 MéIndal

Tel.: +46 31332 23 000
Telefax: +46 3133194 60

Switzerland
GRUNDFOS Pumpen AG
Bruggacherstrasse 10
CH-8117 Fallanden/zH
Tel.: +41-44-806 811
Telefax: +41-44-806 8115

Taiwan

GRUNDFOS Pumps (Taiwan) Ltd.
7 Floor, 219 Min-Chuan Road
Taichung, Taiwan, ROC.

Phone: +886-4-2305 0868
Telefax: +886-4-2305 0878

Thailand

GRUNDFOS (Thailand) Ltd.

92 Chaloem Phrakiat Rama 9 Road,
Dokmai, Pravej, Bangkok 10250
Phone: +66-2-7258999

Telefax: +66-2-725 8998

Turkey

GRUNDFOS POMPA San. ve Tic. Ltd. Sti.
Gebze Organize Sanayi Bolgesi

lhsan dede Caddesi,

2.yol 200. Sokak No. 204

41490 Gebze/ Kocaeli

Phone: +90 - 262-679 7979

Telefax: +90 - 262-679 7905

E-mail: satis@grundfos.com

Ukraine

bisHec LleHTp EBpona
CronuyHe woce, 103

m. Kvis, 03131, YkpaiHa
TenedoH: (+38 044) 23704 00
Dakc.: (+38 044) 2370401
E-mail: ukraine@grundfos.com

United Arab Emirates
GRUNDFOS Gulf Distribution
PO.Box 16768

Jebel Ali Free Zone

Dubai

Phone: +9714 8815166
Telefax: +9714 8815136

United Kingdom
GRUNDFOS Pumps Ltd.
Grovebury Road

Leighton Buzzard/Beds. LU7 4TL
Phone: +44-1525-850000
Telefax: +44-1525-850011

US.A.

GRUNDFOS Pumps Corporation
9300 Loiret Blvd.

Lenexa, Kansas 66219

Phone: +1-913-227-3400

Telefax: +1-913-227-3500

Uzbekistan

Grundfos Tashkent, Uzbekistan The
Representative Office of Grundfos Kazakhstan
in Uzbekistan

383, Oybek street, Tashkent

TenedoH: (+998) 71150 3290 / 71150 3291
Dakc: (+998) 71150 3292

Addresses Revised 15.01.2019
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Installation date:

Installer:

96377400 0419

ECM: 1259498

GRUNDFOS Holding A/S
Poul Due Jensens Vej 7
DK-8850 Bjerringbro

Tel: +45 87 50 14 00
www.grundfos.com

© 2019 Grundfos Holding A/S, all rights reserved.

Trademarks displayed in this material, including but not limited to Grundfos, the Grundfos logo and
be think innovate” are registered trademarks owned by The Grundfos Group. All rights reserved
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